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SPA ETIQUETTE & RECOMMENDATIONS ~ "RALERA

QUY TAC & KHUYEN NGHI TAI SPA

PRE-ARRIVAL | CHUAN Bl TRUGC KHI DEN

Plan Ahead: We recommend booking in advance to ensure your preferred time and treatment are available.
Quy khach vui long dat lich trudc dé lua chon dudc thdi gian va dich vu ung y nhat.
Arrival Time: Please arrive 10 minutes prior to your appointment to enjoy a welcome drink and complete your consultation.
Vui long c6 mét trudc 10 phit dé thudng thiic tra thao moc va thuc hién cac thu tuc tu van.

HEALTH & SAFETY | SUC KHOE & AN TOAN

Health Concerns: Please advise us of any health concerns, allergies, or injuries that may affect your treatment.

Vui long thong bao cho chiing toi vé tinh trang stic khde, di ting hodc chan thuong dé liéu trinh dugc diéu chinh phu hgp.
Pregnancy: Treatments are not recommended for guests under 3 months of pregnancy. Please consult our staff for suitable options.
Liéu trinh khong dugc khuyén nghi cho phu nit mang thai dudi 3 thang. Vui long tham khao v kién nhan vién dé c6 lya chon an toan.
Dining: We suggest avoiding heavy meals at least 1 hour before your treatment.

Quy khach nén tranh 4n qua no it nhat 1gic trudc khi bat dau tri liéu.

VALUABLES | QUAN LY TAI SAN

Secure Storage: Please leave all valuables in the locker provided.
D& yén tam thu gian, quy khach vui long cat gili tu trang c6 gid tri trong tt ca nhan dudc cung cap.
Responsibility: The Spa Management is not responsible for the loss or damage of personal property.
Ban quan ly Spa khong chiu trach nhiém vé viéc that lac hodc hu hdng tai san ca nhan.

BOOKING POLICY/ CHINH SACH DAT DICH VU

RESERVATIONS | DAT LICH

For appointments, please contact us via:
Hotline: (+84) 236 222 8666 (Ext: 131)
Email: spm@haianbeachhotelspa.com
Quy khach vuilong lién hé s6 may 1& 131 hoac email dé dugc phuc vu tét nhat.

APPOINTMENT | LICH HEN

Your appointment is held for 15 minutes. Beyond this time, your booking may be automatically
cancelled to ensure the quality of subsequent services.
Lich hen sé& dudgc gitf trong vong 15 phut. Sau thdi gian nay, dich vu c6 thé bi tu dong
hay dé dam bao thai gian phuc vu cho cac khach hang ké tiep.
Last Booking: The last appointment for 60-minute treatments is at 9:00 PM.
Lugt nhan khach cudi cung cho liéu trinh 60 phat 1a vao lac 21:00.

CANCELLATION & CHANGES | HUY HOAC BOI LICH

Please provide at least 4 hours' notice for any cancellations or rescheduling to avoid any inconvenience.
Vui long thong bao cho chiing toi it nhat 04 tiéng trudc gid hen néu Quy khach c6 mong mudn thay déi hoac hay lich.

PRICING | GIA DICH VU

All prices are inclusive of Tax and Service Charge.
Tat ca gia dich vu da bao gém thué Gia tri gia tang va Phi phuc vu.
Tips: Prices are exclusive of tips. Gratuities are optional and based on your satisfaction.
Gia chua bao gom tién Tip. Tién Tip 1a tu nguyén va tuy thudc vao mdc do hailong ctia Quy khach.
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\I¥ Hanatural Signature Therapy with Bamboo (Must try) % 60’ 850.000 VND

Experience the power of heated bamboo stalks combined with essential oils. This deep-tissue treatment effectively melts away
muscle knots and restores your body’s inner harmony.

Trai nghiém stic manh tir nhiing thanh tre &m két hgp cting tinh dau thién nhién. Liéu phap tac dong sau nay gitp lam tan bién
cac diém cang co va phuc hdi su can bang tir sau bén trong.

\I¥ Aroma Therapy (Best choice) il 75 950.000 VND

Awaken your senses with natural coconut oil and your choice of therapeutic essential oils. With gentle massage techniques to
soothe the skin and professional facial acupressure using premium products, this treatment melts away stress, leaving you with
a radiant complexion and a tranquil soul.

Danh thiic moi gidc quan bang dau dira thién nhién va lua chon tinh dau tri liéu phit hgp s6 thich. Qua nhiing thao tac xoa bop
nhe nhang, gitip vo vé lan da, két hgp cuing ki thuat an huyét thu gian viing mat bang san pham cao cap, liéu trinh sé gitp

x06a tan moi mét moi tich ty, tra lai vé rang rd va tam tri binh an.

\I¥ Warm Mugwort Embrace 75 1.100.000 VND
Harnessing the soothing thermal energy of dried mugwort, this ritual gently permeates deep into areas of tension to dissolve
stiffness in the neck, shoulders, and lower back. As the herbal warmth radiates through your acupoints, you will feel the vital
flow of energy being restored—a serene sensation that unblocks inner pathways and leaves your entire body feeling
exceptionally light and revitalized after just one session.

Strdung nhiét ndng ém diu tir 14 ngai cdu kho, liéu phap nhe nhang tham thau sau vao tiing viing cd mét mai, gitp tan bién
tinh trang cang cting viing c6 vai gay va that lung. Ban sé cdm nhan luong nhiét thdo moc am &p lan tda khap cac huyét dao
— dau hiéu cia dong chay khi huyét dang dudc khoi thong, mang lai su thu thai va nhe nhom tuyét déi cho co thé chi sau
mot liéu trinh.

\I¥ Warm Stone Therapy 90’ 1.100.000 VND

A deeply relaxing treatment using heated volcanic stones to massage and target strategic energy points. The soothing heat
penetrates deep within, melting away tension and leaving you in a state of pure, blissful serenity.

Liéu phap thu gidn chuyén sau st dung da ndi Ita hap nhiét dit trén cac huyét dao quan trong két hgp xoa bop tinh dau.
Nguon nhiét nang diu nhe tham thau vao sau bén trong, gitip giai toa hoan toan cang thang va mang lai cdm gidc binh yén,
thu thai tuyét doi.

¥ Relax Pregnancy 75 850.000 VND

A refined blend of natural coconut oil and specialized gentle massage to soothe the body during pregnancy. Combined with
facial cleansing and a natural mask for a radiant complexion, this therapy improves sleep, enhances circulation, reduces cramps,
and effectively prevents stretch marks.

Su két hgp tinh t€ gitia dau disa thién nhién tinh khiét cling nhiing thao tac xoa bép nhe nhang, chuyén biét gitip vo vé co thé
me bau trong suét thai k. Liéu trinh két hgp quy trinh 1am sach da mat va dap mat na thién nhién gitip nudi dudng lan da
sang min. Day la liéu phap hoan hao gitp i thién chat lugng gidc ngu, tang cudng luu thdong mau, gidm tinh trang chuot rat
va ngan ngua ran da hiéu qua.
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\I* Angel Bliss (For children under 9 year olds) 30’ 350.000 VND

Kids sometimes deverse a bit of pampering — and along with gentle massaging we use pure coconut extract, allowing our young
guests to enter a state of deep relaxation.

Nhiing dong tac nhe nhang cua kj thuat mat xa két hgp cung dau dira nguyén chat danh cho da nhay cdm sé gitip bé yéu

6 nhiing trdi nghiém thu gidn va tang cudng hé mién dich.

\I¥ Energizer Back Therapy 30’ 500.000 VND

Designed to target the back and lower back, this therapy helps release deep-seated tension and improve circulation. It is the
petrfect remedy for office workers or relieving fatigue after long flights.

Dugc thiét ké chuyén sau cho viing lung va that lung, liéu phap nay gitip giai phong cac bé co cang cliing va tang cudng luu
thong khi huyét. Gidi phap hoan hao cho gidi van phong hodc gidi toa mét moi sau nhiing chuyén bay dai.

¥ Foot Therapy 30’ 500.000 VND

By stimulating pressure points on the soles of the feet, this therapy reflects through to the internal organs, optimizing the body's
systems while enhancing circulation and energy flow.

Thong qua viéc kich thich cac huyét dao dudi long ban chan, liéu phap nay tac dong truc tiép dén cac co quan ndi tang,

gilp t6i uu hoa hé thong van hanh clta co thé, dong thai tang cudng luu thong khi huyét va dong chay nang lugng.

\I¥ Head Neck Shoulder Therapy 30’ 500.000 VND

Focusing on the head, neck, and shoulders, this therapy dissolves muscle knots, relieves migraines, and melts away stress.

The perfect reset for your mind and body.

Tap trung chuyén sau ving dau, ¢6 va vai gay gitip giai phong cac nat that cg, xoa dju dau nifa dau va tan biéh moi cang thang.
Liéu phap hoan hdo dé€ téi tao tam tri va cd thé.
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Begin your skin-nourishing journey with a soothing Sauna or Herbal Jacuzzi soak, included in all our Body Skin Care treatments
Tang kém liéu trinh Xong hoi & Bon suc thao dugc trong moi dich vu Cham séc da toan than

I Coconut Body Scrub 50’ 600.000 VND

A rejuvenating body scrub featuring a perfect blend of natural coconut powder and pure coconut oil. This treatment deeply cleanses
and gently exfoliates, removing dull skin while nourishing it to become smooth, youthful, and vibrant. The journeyconcludes with an
application of premium body lotion, leaving your skin silky soft and delicately scented.

Liéu phap tay t€ bao chét toan than sti dung su két hgp hoan hao giita bot dira tir nhién va dau dira nguyén chat. Quy trinhgidp lam
sach sau, nhe nhang loai bo 16p sting tho rap, dong thai nudi dudng lan da trd nén min mang, tuai tré va tran daystic séng. Két thic
liéu trinh bang I6p lotion dudng da méng nhe, mang lai cdm gidc mém mai va huong thom diu nhe luu lai trén co thé.

¥ Coffee & Cocoa Body Polish 50’ 600.000 VND

Awaken your skin with a perfect blend of antioxidant-rich pure coffee beans and deeply hydrating cocoa butter. This treatment
effectively cleanses and gently exfoliates away dull, aging skin cells to reveal an even-toned complexion without causing irritation.

It is a rejuvenating journey that sparks fresh enerqy, leaving your skin incredibly soft, radiant, and vibrant.

V6i thanh phan tir hat ca phé nguyén chat co tac dung chéng oxi héa cho lan da, két hgp véi bo ca cao c6 kha nang gitt 4m cao.

Liéu trinh gitip lam sach da chét co thé hiéu qua, dé dang cudn troi nhing I6p da chét gia cbi, Iam déu mau da, khoi day nang lugng
gitp da tré nén mém min va rang rd ma khong lam t6n thuong dén lan da.

\I* Refreshing Treatment 75’ 850.000 VND

Experience total rejuvenation with a natural blend of coffee body scrub and a fresh milk potato body wrap, leaving your skin smooth
and radiant. The treatment concludes with a gentle massage using premium lotion to lock in moisture and deeply nourish your skin.
Cam nhan su tai tao tir ngudn nguyén liéu tu nhién véi liéu trinh két hgp gitia tay té bao chét ca phé va t dusng khoai tay siia tuai,
gitip 1an da min mang va rang rd. K&t thiic liéu trinh bang nhiing thao tac xoa bép nhe nhang ciing lotion dudng da chuyén sau dé
kh6a &m va nuoi dudng lan da tron ven.

FACIAL TREATMENT — TR| LIEU CHAM SOC DA MAT

3 specialized skincare programs from PHYTOMER — a prestigious marine cosmetic brand with over 50 years of expertise

— offer tailored solutions for every skin type. With 100% natural ingredients from the deep sea and the exclusive Oligomer®
complex, each treatment revitalizes, tenergy, and renews the skin. You will enjoy ultimate relaxation and rediscover

a radiant, vibrant energy after every experience.

GoOm 3 goi cham soéc chuyén biét tir PHYTOMER — thuong hiéu m§ pham bién danh ti€ng hon 50 nam — mang dén giai

phap cho tiing loai da. Véi thanh phan 100% tu nhién tir bién sau va dudng chat doc quyén Oligomer®, liéu trinh gitp tai tao,
phuc héi nang lugng va lam mdi lan da. Quy khach sé tan hudng su thu gian tuyét doi va tim lai nguon sinh khi tran day

sau mdi trai nghiém.

I Clear Skin Express — Skin Cleansing Treatment 60’ 650.000 VND
Deep cleansing facial care, designed for busy lifestyles, dull or stressed skin, and those who wear makeup frequently without
proper cleansing.

Cham séc thanh loc da chuyén sau, giai phap hoan hao cho lan da mét moi, xin mau do ap luc cong viéc hodc ton du l6p
trang di€ém. Phuc hoi vé tuci sang tic thi cho ngusi ban ron.

\I¥ Hydra Original — Dehydrated Skin 75 850.000 VND

Treatment for dehydrated, rough, flaky, lifeless, or irritated skin. The ritual uses products with organic ingredients, providing
intense hydration and deep relaxation from Weaving Algae & Nori Algae.

Liéu trinh cham séc danh cho lan da mat nudc, tho rap, xin mau hodc dé kich ting. Str dung cac san pham véi thanh phan
httu ca (Organic), liéu phap mang lai hiéu qua cap am t6i uu va su thu gidn sau tir tao Weaving & tao Nori.

\I¢ CITYLIFE — Anti-Pollution Skin Freshness Treatment 90’ 950.000 VND

A refreshing detox therapy that breathes new life into urban skin, often fatigued and unbalanced from stress and
environmental pollution.

Liéu phap thanh loc tusi méi, mang dén luéng sinh khi cho lan da dé thi vén thudng xuyén mét moi va mat can bang
do 4p luc cude s6ng cling nhu tac dong tir méi trudng 6 nhiém.
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I’ Pure Serenity Package 45’ 250.000 VND
(Herbal Shampoo & Neck-Shoulder Relaxation)
Gently cleanse your hair with a nourishing blend of natural herbs, including fallopia multiflora, ginger, lemongrass, and coconut.
This treatment is paired with a soothing neck and shoulder massage to release tension and restore a deep sense of relaxation.
Lam sach toc nhe nhang véi su két hgp dudng chat tir cac thao moc tu nhién nhu Ha tha 6, gling, sa va dura. Liéu trinh dugc két hop
cting ky thuat massage cd vai gay gitp giai toa cang thang va khoi phuc trang thai thu gian sau.

¥ Tranquil Bliss Package 60’ 350.000 VND

(Herbal Shampoo, Neck-Shoulder Relaxation, Facial Care)

Includes everything in the Pure Serenity Package, plus a natural facial mask to detoxify, hydrate, and rejuvenate your skin for a
radiant glow

Bao gém goi sach, tay ba nhan da dau véi hat ca phé, mat xa c6 vai gay, b sung ddp mat na dudng da tu nhién, gitip thanh loc
va cap am, mang lai lan da tuci sang, rang ré.

I Zen Nourishment Package 75’ 500.000 VND
(Deep Relaxation with Sound Therapy & Hand Massage)

Experience ultimate relaxation with the Tranquil Bliss Package, enhanced by Tibetan singing bowl sound therapy and a gentle hand
massage to balance energy and calm the mind.

Trai nghiém thu gian tron ven véi goi goi sach, tay ba nhan da dau, ddp mat na dudng da mat, k&t hap tri liéu am thanhtir chuéng
X0ay va massage tay, gitip can bang nang lugng va thu thai tam trf.

THE ULTIMATE MANICURE/ PEDICURE EXPERIENCE
QUY TRINH CHAM SOC TAY/ CHAN TOAN DIEN

Indulge in a journey of pure relaxation with our signature treatments. Using natural and fresh ingredients, we revitalize your hands and feet through
a professional care process:

Polish Removal (If any) — Therapeutic Soak (For Pedi) — Deep Exfoliation — Professional Nail Care — Relaxing Massage — Polish of Choice

Tan hudng hanh trinh thu gian thuan khiét véi cac lieu trinh cham séc toan dién. Bang viéc st dung cac nguyén liéu tuci mdi tir thién nhién, gitip tai
tao stic song cho doi ban tay va ban chan ctia ban thong qua quy trinh cham soc chuyén nghiép:

Tay I6p son cii (néu c6) — Ngam tri liéu (danh cho chan) — Tay té bao chét — Cham séc va tao hinh méng — Massage thu gian — Son mau tuy chon.

\I¥ Vietnamese Herbal Pedicure 90’ 700.000 VND

Awaken your senses and provide deep care for your feet with the power of traditional herbs. The highlight of this treatment is the
Viethamese Betel Leaf — a natural remedy renowned for its antiseptic and deodorizing properties. Its natural warmth helps improve
circulation, leaving your feet feeling refreshed, healthy, and deeply relaxed.

Dénh thiic moi gidc quan va cham séc doi chan chuyén sau véi stic manh tir thao moc truyén thong. Véi san pham chinh cua liéu
trinh |2 tinh chat L4 TrAu Khong — "than dugc” dan gian véi dic tinh sat khuan tu nhién, gitip khir mui hiéu qua va mang lai cam
gidc am ap, thic day luu thong khi huyét. Doi chan khong chi sach khoe, min mang ma con dudgc thu gidn tuyét doi.

I Orange & Honey Glow Pedicure 90’ 700.000 VND

Indulge in a sweet blend of Fresh Oranges and Honey. The high Vitamin C content from oranges effectively brightens skin and
promotes a natural glow, while honey locks in moisture to soften any rough patches. Complemented by the refreshing scent of Fresh
Lemongrass, this treatment will instantly melt your stress away.

Tan hudng su két hgp ngot ngao gilia Cam tuci va Mat ong. VGi ham lugng Vitamin C vugt troi tir cam gitip danh bay vé xin mau,
nudi dudng lan da trang sang tu nhién, két hgp cting mat ong gitip khéa 4m va lam mém cac viing da tho rap. Huong thom tudi
mat ctia Sa tudi sé gitip ban xua tan moi mét mai ngay tic thi.

\I¥ Rice bran & Milk deep Moisture Pedicure 90’ 700.000 VND

The ultimate soothing treatment for dry, cracked, or sensitive feet. This traditional blend of vitamin-rich Rice Bran (Vitamin B & E)
and Fresh Milk creates a "super-moisturizing" experience. Rice bran gently exfoliates without irritation, while fresh milk penetrates
deeply to nourish, soothe cracks, and restore the natural softness and radiance of your skin.

Giai phap vd vé hoan hao cho nhiing doi chan kho rap, niit né hoac c6 1an da nhay cdm. Su két hgp truyén thong gitta Cam gao
giau vitamin B, E va Sia tudi nguyén chat tao nén mot liéu trinh "siéu cAp 4m". Cam gao gilp tay t& bao chét nhe nhang ma khong
gay kich (ing, trong khi siia tusi thAm thau sau dé nuoi dudng, 1am diu cic vét niit né va phuc hoi vé mém mai, trang min tu nhién
cho doi chan.
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Chamomile & Honey Manicure 75’ 500.000 VND

A healing treatment for both your soul and hands after long working hours. The gentle blend of Chamomile and Honey helps soothe
sensitive skin, reduce irritation, and instantly relieve stress. Your hands will feel incredibly soft, carrying a delicate and pure floral scent.
Mot liéu trinh vo vé tam hon va déi ban tay sau nhiing gics lam viéc mét moi. Su két hop gitia Hoa ctic diu nhe va Mat ong ngot ngao
gitp lam dju cac viing da nhay cam, giam kich (ing va gidi téa cang thang tiic thi. Doi tay ban sé tré nén mém mai, phang phat
huong thom thanh khiét ctia hoa co.

Turmeric & Fresh Milk Manicure 75’ 500.000 VND

llluminate your hands with the traditional beauty secret of Fresh Turmeric and Milk. Turmeric essence helps fade dark spots, even out
skin tone, and provide antioxidant benefits, while fresh milk nourishes cells from within for bright, smooth, and healthy-looking hands.
Ung dung bi quyét lam dep dan gian tir Nghé tusi va Sifa tusi nguyén chat dé danh thiic vé rang rd ctia doi ban tay. Tinh chat nghé
gitip md tham, déu mau da va chéng oxy hoa, trong khi siia tuci nudi dudng cac t& bao tir shu bén trong, gitip da tay tring sang

min mang va khoe khoan.

BASIC MANICURE/ PEDICURE CARE
CHAM SOC TAY/ CHAN CO BAN

Nail Care & Shaping /Cham sécva tao dang mong 250.000VND/ Set
Gel Polish with Builder Gel /son mongva dp Gel ciing mong 250.000VND/ Set
Full Cover Tips /Up méng Gel Tip 250.000VND/ Set
Nail Art Design / V& mong thiét ké 30.000VND/ Nail
Honeymoon Retreat — Romantic Couple Package 150’ 2.800.000 VND/ couple

A special package created for honeymooners to renew their skin while enjoying the full relaxation of Hanatural Spa’s
signature treatment. To celebrate your special journey, a private love bath and a platter of cold cuts & cheese with two
glasses of sparkling wine will be thoughtfully prepared as our celebratory gift for your honeymoon.

Goi dich vu dac biét danh cho cac cap doi giap lam méi lan da va tan hudng su thu gian tuyét doi véi bai tri lieu ddc trung
clia Hanatural Spa. Trai nghiém ngam bon suc riéng tu cung dia thit ngudi pho mai va hai ly rugu vang sai (sparkling wine)
sé dugc chuan bj s3n sang nhu mot moén qua danh riéng cho dip trang mat ctia quy khach.

Private Sauna 15’ — Coffee Body Scrub 45’ — Hanatural Signature Therapy with Bamboo 90’

Reconnect 150’ 1.850.000 VND

Experience ultimate wellness with our comprehensive renewal journey: a rejuvenating body scrub, a deeply relaxin
body treatment, and a blissful facial therapy.

Dénh thiic moi gidc quan véi goi cham soc stic khde tron goi: bat dau bang tay té& bao chét tré hoa lan da, ké tiép la
tri liéu toan than thu gidn sau va hoan tat véi liéu phap chdm soc da mat chuyén sau.

Coconut Body Scrub 35" — Aroma Therapy 65’ — Clear Skin Express 50’

Warming 120° 1.450.000 VND

An invigorating experience combining a warm stone body treatment with specialized facial care. This ritual deeply warms
the body and eases tension, leaving you feeling refreshed with a youthful and radiant glow.

Mot trai nghiém day cam hing véi su két hgp gilia tri liéu da néng toan than va chdm séc dudng 8m da mat. Liéu trinh
gilip susi 4m ca thé, giai toa cang thang, mang lai cdm giac sang khoai ciing mot dién mao rang rd, tugi tré.

Warm Stones Therapy 70’ — Hydra Original 50'
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